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Support Position Description

	


H.
Support Position Description

H.1
Preservation Services

H.1.1
Duties

· Under general professional guidance and as part of a team, contribute to the Library’s efforts to preserve ongoing access to digital information. 

· Undertake research and report on issues relating to information continuity in an environment of constant technological change. 

· Propose and test solutions, establish, review and modify practices and procedures as required for the preservation of electronic information in both networked and off-line environments. 

· Contribute to policy development relating to preservation of electronic information. 

· Organise, prioritise and undertake work on a range of complex projects and tasks, and supervise staff involved in these projects and tasks. 

· Monitor the condition of physical electronic publications held by the Library and provide access to digital documents encoded in obsolete formats or on superseded carriers. 

· Liaise with others inside and outside the Library and communicate ideas, discuss problems and assist in organising and disseminating relevant information and preservation advice. 

· Ensure the application of Workplace Diversity, Risk Management, Industrial Democracy and Occupational Health and Safety principles and guidelines in the workplace. 

H.2
Selection Criteria

H.2.1
Knowledge and Expertise 

· Sound knowledge of computers and the nature of digital information, archiving of data and the networked information environment. 

· Knowledge of preservation concepts and principles relevant to a major library, and in particular an understanding of the concepts, issues and potential solutions related to long term preservation and access to digital information. 

· Good working knowledge of a wide range of digital formats, related technologies and their dependencies. 

· Understanding of the nature of libraries and archives and their collections, the role of the National Library of Australia and what it needs to achieve. 

· Ability to communicate effectively both with information technology specialists and with other preservation and library information staff. 

H.2.2
Personal Skills/Attributes

· Demonstrated ability to identify and work through problems with good analytical skills, and to propose realistic and significant action. 

· Demonstrated ability to manage workflows, set priorities and review and modify practices as required, with a minimum of supervision. 

· Good self-management, a responsible attitude, initiative and independent judgement. 

· Ability to work independently, as well as co-ordinate and work as part of a team. 

· Ability to acquire and apply complex technical skills quickly. 

· Well developed written and oral communication skills, and the ability to liaise and communicate effectively with a range of internal and external stakeholders. 

H.3
Job Description

H.3.1
Preservation Services Branch

This position is involved in supporting and undertaking the development, implementation and review of procedures and policies for the preservation of digital information in networked and other environments. The position involves research and reporting on issues related to the continuity of data and its meaning, requiring good analytical skills and familiarity with technology to identify risks and propose realistic actions. The occupant also monitors digital collections, identifies and provides access to obsolete formats, organises workflows and priorities and may be required to supervise staff in these activities.

The occupant will demonstrate a sound knowledge of computers and the nature of digital information, be familiar with a range of digital formats, technologies and their dependencies and understand the concepts, issues and potential solutions related to digital archiving, preservation and provision of long-term access to digital information. The occupant will also be able to acquire technical skills quickly and to liaise and communicate effectively with a range of stakeholders. 

H.4
National Library of Australia

The National Library employs some 450 staff who specialise in a wide variety of functions ranging from information management through to marketing and system development. 

The Library serves the Australian people through the maintenance and development of a comprehensive reference collection and a rich collection of material related to Australians and Australia. The Library collects a wide range of research materials and includes more than five million items ranging from traditional books and journals to more than 40,000 paintings, drawings and prints, more than 9,000 metres of manuscripts, 550,000 photographs, hundreds of thousands of maps, aerial photographs and music scores and more than 50,000 oral history recordings. 

Our key challenge over the next decade is to harness the benefits of new technologies to provide the Australian community with greater access to our own extraordinary collection and the information resources of the world. 

The Library recognises the important contribution its staff make towards meeting its goals and offers a satisfying and rewarding work environment. The Library values creative, innovative staff with a demonstrated commitment to excellence. We welcome diversity, including diversity of educational background and cultural heritage. Staff of the Library enjoy competitive salary rates, training and development opportunities and flexible employment conditions help staff combine work and family responsibilities. 

Further information on the Library can be obtained at http://www.nla.gov.au/ Further details on our conditions of employment can be accessed at http://www.nla.gov.au/nla/agreement/
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