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UNFPA (ICT) Interview Notes Nov. 16, 2004 

G. Price, J. Ilag, D. Rose, T. Chung

The following Note is a summary of initial meetings between UNPO designated ICT focal points and Entium Technologies to discuss “Digital Assessment Survey Part 1: Information Technology” Form.  It includes follow up clarifications and observations concerning digital records and related areas.   

It should be noted that this Summary is not authoritative or comprehensive but intended to be an indicative representation of the current digital environment discussed at the meeting.  If the information contain in this Summary Note is not in agreement with the detailed information later submitted within the Survey, then the survey form is considered the authoritative source.  If useful, this note can be further revised as appropriate.

1.0
Program Overview

From an overall standpoint UNFPA is taking advantage of other organizations development of IT such as UNDP PeopleSoft and harmonize with the other organizations  as well.  As an example, UNFPA expects to use PeopleSoft Portal with DocuShare as a custom fit for publications.  

2.1 Technology Infrastructure. 

UNFPA will use standards that exist for their customized DocuShare program and will use DocuShare’s standard infrastructure for policies and procedures and be the basis for electronic documents. NICEF on their intranet not shared with other organisations.  This should be rectified. (please clarify)
UNDP PeopleSoft should be harmonized with other organisations. 

· Requisitions are a soft commitment. 

· Ledgers use of charge fields.

· Pushing to use ERM PeopleSoft.

· Use PeopleSoft portal with DocuShare as a custom fit for publications. 

(please clarify)
System starts in 2004 for data warehousing following progression in PeopleSoft.. 

(please clarify)

2.2 Technology Applications.

UNFPA has started to develop a security roadmap that is 40% complete with a completion target of  March 2005.
Work Flow and Business Processes are established for Billing and Human Resources. 
2.3 Storage and Media
UNFPA needs to develop a system wide enterprise backup system but for right now SUN, UNIX and also home grown department based are being used as back ups.
Other organizations have advanced beyond what UNFPA has been able to fund and we should use this DAP as a starting point to share this technology amongst us all.  
Work flows are established for billing. 

2.5 Security

We have started to develop a security roadmap that is 40% complete. 

This is a site reminder for us to use UNDP security middleware (please clarify)
2.6 E-mail 

From our perspective some one to develop a telecommunications policy and network policy for all UNPOs. (please clarify)   
E-mail controls are minimal at best and right now UNFPA have our personal computers and only the basics through LAN servers.  (please clarify)   

